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DISCLAIMER/LIMITATION OF LIABILITY 
 

 
 
CREATIVE INFORMATION SYSTEMS COMPANY IS A MARYLAND CORPORATION WITH 
CORPORATE OFFICES LOCATED AT NEW PORT RICHEY, FLORIDA AND IS REFERRED TO AS 
CISCO WITHIN THIS DOCUMENT. 
 
CISCO GRANTS NO REPRESENTATIONS OR WARRANTIES, EITHER EXPRESS OR IMPLIED, 
INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE WITH RESPECT TO THE CONTENT OF THIS DOCUMENT.  CISCO IS NOT 
RESPONSIBLE FOR LOSS OF PROFITS AND ANY DIRECT, INCIDENTAL, EXEMPLARY, SPECIAL 
OR CONSEQUENTIAL DAMAGES ARISING OUT OF, OR IN CONNECTION WITH, THE DELIVERY OR 
USE OF THIS DOCUMENT. 
 
CISCO RESERVES THE RIGHT TO REVISE THE INFORMATION CONTAINED IN THIS DOCUMENT 
FROM TIME TO TIME WITHOUT OBLIGATION OF NOTIFICATION. 
 
 
 
NOTICE OF COPYRIGHT 
 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS PROPRIETARY TO CISCO, 5305 GULF 
DRIVE, SUITE 1, NEW PORT RICHEY, FLORIDA 34652. 
 
NO PART OF THIS PUBLICATION MAY BE REPRODUCED WITHOUT EXPRESS WRITTEN 
PERMISSION OF CISCO. 
Copyright 1993 
 

 

Dear Administrators;     
                    
 
For any errors or omissions, please contact me at sharon@cisco-ps.com.   Of course, any good 
comments are welcome also. 
 
If you would like to be on my email list for notification of future enhancements, please send me 
an email.  Please also include the systems you are using. 
 
Sharon Burger 
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System Administrator 

Version 12 Enhancements 
 

11/28/2007 R-01 Created User Defined Fields Alternate View program.  Agencies can 

choose which view to use for viewing User Defined Data records.  Both views are 

available to all agencies.  Page 76. 

 

10/08/2007 Modified Tables Inquiry program to include inquiry of UCR tables 11, 12, 13. 
 

9/26/2007 R-01 Added Print All Guides report to Standard Operating Procedure reports menu. 
 
8/24/2007 The Messaging process for Dispatcher and Mobile Users has been changed.  You are 

now allowed to pick individual users or groups to send to and you can see a list 
containing the Individuals, Groups, Dispatchers and Units to send messages to. 

 
5/10/2007 R-00 Created UDDSPLT and UDFSPLT to split UDDDATA and UDFDATA for V14 

Conversion and so users can access the data with Cyrstal Reports 
 
5/23/2007  Created UCR links inquiry menu and Inquiry programs by Offense Code, by UCR code, 

by System (CISCO) UCR Code and by NIBRS Code.  Modified UCRMAINT to interface 
with UCRINQRY for add, change, delete and reports. 

 
4/27/2007 Created a new program to produce a list of all Photo Numbers that are duplicated within 

the Personal Information Index.  Under System Utilities and then Personal identification, 
there are two choices for getting Personal information.  By name Maintenance or 
duplicate photo search.  There were no changes to the Original Name Maintenance.  The 
duplicate photo search will read through the personal information index looking for 
records that use the same photo number.  If there are no duplicated numbers then a 
message stating ñNo Matching records foundò. If any photo number is used more than 
once it will appear on the list including the photo number, the juvenile flag and the 
Count(the number of times the photo number is duplicated) will be displayed.  You can 
double click on one of the duplicated photo number lines or select on and click the ok 
button.  This will bring up all of the Names associated to the related photo number along 
with the related Photo of the person.  If you double click or select one of the names and 
click ok, this will bring up the same personal identification maintenance program that is 
used by searching by name for Personal Information.  At this time you could change any 
of the information within the Personal Information record of the person you selected. 

 
4/17/2007 R-01 Added spell check and find logic to SPOGUID.CBL (Edit SOP only when Access 

is edit and above. 
 
3/12/2007 UCR Links          ORC (OHIB) Codes OHIBINQY ï Created inquiry menu program for, 

Ohio ORC codes data file (OHIBDATA).   Created Maintenance program (OHIBMNT) for 
OHIBDATA. Created new inquiry programs by ORC code(OHIBVW02) and by NIBRS 
code(OHIBVW03).  Created Ohio ORC/NIBR reports menu (OHIBRPT).  Created a new 
report, ñORC/NIBRS Codes Reportò, (OHIBPRT1).  SYSMENU added a call to 
OHIBINQY to enable the new maintenance and inquiry programs. ï 
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2/5/2007 Modified V12 programs to display Personal Information records on demand.  This makes 
the personôs current information instantly accessible by clicking on the ñPersonal Profileò 

icon located on the toolbar.  
 
2/2/2007 Under Color Maintenance there have been some changes to the program when you use 

the Module Initials ñMOBò for the Mobile color scheme.  The Screen Sample has been 
changed from Message (generated by other users) to System Messages (System 
Generated Messages).  The MOB Element has been changed from Messages to System 
Messages and User Messages are added.  

 
 

     
                                             

                         
 
 
  
 
 

 
When you type in MOB for the Module initials the Day/Night Help 
button appears.  This will bring up a new program that displays the 
help for setting up Day/Night colors. 
 

7/18/2006 User Maintenance was changed to allow administrators to create a Table 25 record 
directly from a new User record creation.   Once the default ID field is completed, you will 
have the option to view Code table 25 and then the ability to create the Table 25 record. 

                                                             
6/26/2006 Code Table Lookups.   If the code table description is ñNO LONGER USEDò the data 

entry person sees a message similar to ñCode:00000001 is not used after the date 
06/01/2006ò. Then the code table inquiry window appears.  The code table will not 
display the record with the descriptor ñNO LONGER USED.ò 

 
6/21/2006 Removed Statute to Offense Link from System Utilities-Table Maintenance.  This 

functionality is maintained under System Utilities          Table Maintenance          Change 
to Offense Link.  Links to both tables 71 and 72 are done there. 

 
6/12/2006 The Standard Operating Procedure program under system Utilities was changed to 

display the Contact Information and the Guide Information at the bottom of the screen.  

The SOP inquiry is accessible from the SOP icon on the tool bar . 
 
6/06/2006 R-01 Added Firearm permits lookup button to the System Inquiry menu. 
 
1/2/2006 Increased Company Name to 50 characters in screens and reports. 
 
11/16/2005 R-00 Created new Master Phone Number search to read through PIXDATA  
 

      DEF       

                  
              MOB 
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6/1/2005 R-00 The system can now be setup to lock a user out of the software.   In ser 
Maintenance there is a new field labeled ñAccount Lockedò.  If yes is selected, when the user attempts to 
log in will see this message; ñAccount is locked.  Contact System Administrator to Unlock.ò    System 
Parameters new field labeled Login attempts.  Enter a value, 1-9, for number of attempts before locking 
the user out.  If 0 is entered there is no limit of login attempts.  
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Introduction 
 
Welcome to CISCO Public Safety Software Company.  This document is intended for use by System 
Administrators and other management personnel.  As System Administrator, one of your functions is to 
be your agencyôs point of contact with CISCOôs Software Support Staff.   If you have a question or 
problem and need to call Support Service, be sure to have available all the information that is necessary 
for Support to resolve the problem. 
 
 
V Runtime Version and Operating System   The Software 

displays your current Runtime, Operating System, Software 
License Serial Number, Agency and Current user.  Anywhere in 
the system past the sign on screen, is the Help menu located on 
the left side of the toolbar.  Click on help, and then on About.  
This will display this screen. 

 
 
 
 
V Software Revisions     Also located on the Help menu is the 

Software revision information.  Once again, click on Help and 
then on Version.  This will display this screen.  The screen 
shows the Version and the last revision and date.    If you are 
calling about a specific Module, go to that module for the 
revision information. 

 
V Error Codes   If you receive an error code, write down the code and the data file affected.  Write 

down the series of steps that were taken before the error code occurred.  The Support staff must 
be able to duplicate the error in order to determine the cause.  Error codes will be discussed more 
on page 92.. 

Installation 
All installations have their start-up procedure customized to their specific environment. Installations are 
normally performed by a CISCO-trained installer, who provides the agency with startup instructions. 
 
New customers should ensure that they understand the process required to start the software and that a 
hardcopy of the procedure is secured and maintained in a safe but accessible location. Systems 
Administrators should document directory names, paths, shell scripts, batch files, etc. that are created 
during installation so that you can refer back to them if there is a problem. This information should also be 
passed on to new Administrators when there is a change of personnel. 

 
There are common elements that must be planned and entered, regardless of which applications your 
agency has purchased. Many of these elements are found in System Utilities including but not limited to 
such items as Agency Maintenance, User Maintenance, System Configuration, System Parameters, Code 
Table Maintenance and Printer Definitions. 
  
In addition, if you have purchased CITATIONS, TIES, FIRES, EMS or E-CAD, you will need to plan the 
Geobase.  
 
Your CISCO installer or trainer will assist you in determining the specific elements needed for your 
system. 
 
If your agency is using E-CAD, see the section on Geobase planning in the E-CAD User Guide. Geobase 
information for the other systems is contained in this manual. 
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System Utilities is the heart of the CISCO software.  It is imperative that unauthorized or untrained 
personnel do not have access to these modules.  Within System Utilities is the System Manager 
selection. To maintain security, System Manager has its own sign on screen that requires an authorized 
ID/Password combination. This is where the User IDs are maintained, where the system modules are 
hooked into the overall system, and where data files can be purged or archived.  This means that 
anything that is done in System Manager will effect the entire system 
 
System Utilities Main Menu 
CISCO Sign On screen          System Utilities 

                      

Implementation 
Forms have been provided starting on page 107 to aid in the Implementation process.   

System Manager 
 

Agency Maintenance 
The first step is implementation of all agenciesô information that will be using this system.    
 
 
From the Cisco Main Menu Screen; System Utilities            System Manager           Sign On Screen          
Agency Maintenance          Click on the Add Record button. 
 

 Agency   You can begin your first 
agency with 00 or use Letter 
combinations.  For a single agency, it is 
recommended to use 00. 

 Agency Name 

 Street Address 

  City 

  County 

  State 

  Zip Code 

 Phone Number 

 ORI Number 

 TDAC 

 Population Number 

 

 FDID   Fire Department Identification 
Number is used in NFIRS reporting. 

 

 Department of Defense   If you are a 
department of Defense, check the 
checkbox. 

 County Code   This is taken from Code 
Table 60.  Used in the invoicing for 
billing in Jams and EMS billing   Once 
you get your code tables established, 
you can come back and fill this in. 

 State Code 

 Tax ID Number   Used in EMS billing 

 Supplier Code    Used in EMS billing 

 Chief    This is one place where the 
name needs to be First Name Last 
Name as this prints on reports. 

 Title    Place title here. 

 Records Clerk 

 Campus ID   if applicable 

 Full Time Officers:  Male & Female 

 Part Time Officers:  Male & Female 

These four fields will 
be the defaults in the 
data entry process. 

The ORI and the Population Number are 
used for UCR purposes. 
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The Full and Part Time Officer information is 
used in the Personnel System for Length of 
Service (LOSAP) accountability. 

Repeat Step 1 for any other agencies.  Each 
agency must have a unique identifier.  If you 
started with 00, increment by 1 for each 
additional agency. 

Click on to save the record. 
 

User Maintenance  

 User Id & Password 
 
User Maintenance contains the User ID/Password assignments and permissions that are the security 
system for CISCO software. Each ID/Password assignment specifies which modules and functions the 
user can access when he or she signs on with that ID/Password. The System Administrator may choose 
to assign each individual an ID/Password, or can create a set of ID/Passwords that can be used by 
different groups of users. 
 
The IDs and Passwords can be up to ten characters each, any combination of numbers and letters.  
Short, easy to remember codes are recommended, since the IDs and Passwords do not appear 
anywhere in the system once they are created.  These codes can be names, numbers, or any significant 
word or words.  Some agencies like to use badge numbers or last names. 
 
If you will have a group of users that need the same set of permissions, you can create a template.  For 
example, if a group of dispatchers might generally have the same permission levels you can name the 
template Dispatch.  If an individual dispatcher needs more comprehensive permissions, you can use the 
template and then update the areas needed. 
 
From the Cisco Main Menu Screen; System Utilities          System Manager          Sign on Screen          

User Maintenance, click on the ñNewò Icon in the upper left hand side of the toolbar. 
 
 
Enter your first user ID.  These will have been 
pre-created during the planning phase of the 
CISCO implementation. 
 
After you enter the ID, you will have the option to 
copy an existing user and you will see this 
prompt;   

      
 
 For now click on No or press ENTER.  We will 
talk about using the copy permission function on 
the next page. 
 
Enter the following information: 
 

 Password 

 Name   Enter the name how you want it 
to appear on reports, recommended 
First Name then Last Name 

 Default Agency   The personôs log on 
defaults to this agency. 

 Default ID   This ID is the identifier on 
the personnel code table.  Enter a five 
place numerical or alphabetical 
identifier.  The system will inform you:  

          

           Click on .    
This prompt appears: 
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Click on No or press ENTER. 
You will now see this prompt; 

 
Click on Yes or press the Y key.  This screen 
appears confirming the entry. 

       
Now this personôs ID has been written to Code 
Table 25 which is personnel.  You will see the 
personôs name displayed in blue after the ID 
field. 

 Message ID   Message Id used in 
messaging for individuals not logged 
into a mobile.   Can be up to 6 
characters. 

 

 

 

 

 

 

 SSN    Used for State Interface in 
Mobile Cad. 

 Contact ID    If you are using CISCOôs 
paging or messaging system, this ID is 
used in the Contact Name Table.  This 
is a 5 character field. 

 Account Locked?    Default is Never.  
You would lock an account after 
employment with your agency has been 
terminated.   

 

 

  Change Password   Do you want your 
user to have to change their password.  
If Y is placed in this field do you want 
the password to expire?  Check yes or 
no Radio Box.  If yes, the next field will 
be activated. 

 Expiration Date   When the user logs 
in, if the expiration date has passed, the 
user will be notified that their password 
has expired and will be presented with 
the User Password Change Utility 
Window. 

 

Once they have changed their password, the 
new password is in the Password field. 

 Supervisor   If a ñYò is placed in this 
field, it will activate the next field.  This 
field must be a Y for the supervisor to be 
able to review reports in CAPS Offense 
on the Officer Review Tab. 

 Lock/Unlock Narrative   Y/N to allow 
the supervisor to unlock Narratives. 

 Cross Agency   Is this individual being 
given access to the other agencies? 
1. Y allows the user to enter an 

asterisk (*) to view or change 
information for all agencies in the 
database; however, access to 
records is limited to those 
permissions assigned to the user's 
default agency. 

2. A (for All) allows the user to enter 
specific agency codes to access 
records for all agencies in the 
database; this access is also limited 
to those permissions assigned to 
the users default agency. 

3. N denies access.  If the user 
attempts to view information from 
another agency, they will see this 

prompt.  
 View Audit   If a Y is placed in this field, 

when the user is in a record, the view 
audit function is available.  

If you limit user attempts to log in and the 
user gets locked out, check here first to 
see if you need to unlock the account. 

If you are using Messaging and leave this 
blank, when your user logs on, they will also 
be presented with a Message ID log on 

screen.  .  Your users 
can type anything here. 
 
 
 
 



 

System Administrator:  Version12:  12/03/2007 Page 14 
 

  

 Bulletin Access   In order for a user to 
have access to the Bulletin Cleanup 
Utility, they must have a 4 in this field. 

 Narrative Delete 

 E-mail Address 

 Delete Photos 

 Unit Active Roster 

 Append User Defined   If you utilize the 
User Defined function, do you want 
those results to display on your reports? 

The following section contains permission 
access to the individual CISCO systems and 
grants the user their level of permission within 
that system.  If you have not purchased a 
particular system, you do not need to address 
that as the configuration of the system will not 
allow any changes.  The systems all default to 
No.  To grant permission levels to your users for 
your purchased systems, select the system(s) 
that this user will be utilizing and place a Y in the 
field.   This will activate the specific System 
Access Screen. 

 
 Follow the prompts at the bottom for information 
on what goes in each field.   Generally, it will be; 
0 = No Access 
1 = View Only 
2 = View & Reports 
3 = Add & Change 
4 = Delete 
Occasionally, there is a Yes or No choice.  The 
Yes choice may bring up another window for 
additional privileges.  Once you have completed 

all your systems click on in the bottom 
right hand corner to save record. 
 
These set permissions are available upon the 
next log on of the User. 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Copy Permissions 
 
You have a group of individuals in the same 
section that you want to have the same 
permissions, perhaps a group of dispatchers. 
  
After you get the first one entered, you can use 
the copy permission function or you can create a 
template for dispatchers. 
 
You will click on the ñNewò Icon. 
Enter the New User ID.  The Copy Existing User 
prompt appears.  Click on Yes or press the Y 
key.   
 
You will then enter the User ID of the person or 
template you want to copy.  You will need to 
change/enter the personal information for the 
new entry, but the access permissions in the 
systems have been copied.   
 
Once all your personnel have been entered, go 
to the next step. 
 

 

Actual menu displays depend upon the 
permissions granted to the specific user. 
 
An application for which the user has no 
permission does not appear on his screen. That is, 
if the user does not have permission to access E-
CAD, then E-CAD does not appear on his 
Systems Menu. 

             
 
A module within an application for which a user 
does not have permission does not appear on his 
menu. For example, if the user has access to Calls 
for Service only in CAPS, the rest of the modules 
do not appear. 
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Changing a User Record 
You can go back into the User permissions and change them at any time.  Perhaps you have a 
dispatcher who is going to assume some of the Geobase responsibilities.   Once into the Unit 

Maintenance, click on the Change Icon , enter the User ID, click in the E-Cad permission Access 

and press Y and make the changes necessary.  Remember to click on  twice to save the record. 

Reports 
 
If you wish to view your entered user names and User Ids, click on the User Report Button under System 
Manager.  After clicking on the button, you will see the Printer Window. 
   

 
 
 
 
Another report you might want to view at this time is the User Access Report.  Click on the User Access 
Report button.  Select OK or Preview.  Enter the Agency.  This report will ask you if you want to use an 
effective date.  Click on No or press ENTER as that is the default choice.  Now you will need to enter a 
User ID into the User ID Entry field.  If you right click outside the filed you can access the Code Table 
Window.   
 
 
 

 
 
 
 
 

As you are getting used to your system 
and the size of the reports, click on the 
Preview button.  Enter the agency you 
wish to view and you will see The 
CISCO User Report (USR01).  If you 
wish to print this report, click on File 
and Print. 
Once you know the size of the reports, 
you may wish to go straight to printing.  
At the top of the window, select the 
printer.  In the Middle select the font 

size and click on .  Enter the 
Agency and the report will print to the 
specified printer. 
 
 
 
 

Code Table Windows are floating, 
meaning that they can be moved 
around the screen.  The top of the 
Code Table will show you the Table ID, 
the Agency and the Agency Name.  
When the table appears, you may not 
see the name you want.  You can type 
the last name (you must have your 
CAPS lock on) until the name appears 
that you want, then press ENTER. 

 
You can also use the scroll bars at the 
side of the window to find a name then 
double click on the name.  Or if you 
know the ID of the person, you do not  
need to access the table and can enter 
the ID.  
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Once you enter the user, you will have the opportunity to select another user. 

 
If you say Yes, you need to enter the Effective Date and the User ID.  If you say no, you will see the 
CISCO User Access Report (USR02).   Below is a partial sample of the report, listing all of my permission 
levels. 

                            
When running this report, you can you can also place five asterisks in the field to pull all users.  The 
asterisk is the wild card function.   
 
 

 

System Parameters 
 
You must enter a record into System Parameters for each agency that uses the CISCO software.  System 
Parameters tells the system what operating system is being used, whether or not a narrative function is 
available, whether information will transfer from certain modules to others when corresponding records 
are requested and other parameters which affect program logic. This file is called SYSDATA. 
 
NOTE:  If you create a new record or change your System Parameter record(s), you must exit the 
system and sign back on to reset the parameters. The system presents a message to that effect. 
 
 
 
From the CISCO main menu screen:  System Utilities          System Parameters          ñNewò Icon 
 

 Agency 

 Minutes for Login   Place in this field a 
time increment for the user to login to 
the system.  If the login is not 
accomplished within the time frame, the 
screen closes, freeing the access.  

 Login Attempts   Enter in a number for 
login attempts before the system 
refuses access. 

 Session Duration   The session 
duration field can cause a User login 

session to automatically terminate and 
release the license if no valid login 
response is received within the specified 
kill time limit.  Once the session duration 
limit time is reached, the user will be 
prompted with a Session Validation 
Logon Screen.  A valid response within 
the kill time returns the User to the 
active screen.  An invalid login response 
after the kill time closes the active 
screen and terminates the session with 
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nothing being saved on the active 
screen.  Both actions are date/time 
stamped and are logged in System 
Messages (MSGDATA).  

o Enter an hour value in the first 
field. 

o Enter a minute value in the 
second field. 

Once these two fields are entered, the Kill field 
is activated 
                

 
This value determines the length of time the 
user has to implement a valid log in. 
Once the defined Session Duration time has 
expired, the user will see the Session Validation 
Login screen in front of the active screen. 
                 

 
The User must log in again using the SAME 
ID/Password combination that was used 
originally.  A successful login returns the 
user to the active screen.  Remember, if an 
invalid login is entered or no login is 
attempted within the kill time frame, the 
userôs session is terminated and nothing on 
the active screen is saved. 

The user audit trail is automatically turned on if 
the session duration is set to a non-zero value.   
UATPRT01 User Audit report modified to report 
when the user is forced to login and when the 
user is forced out of the system. 
 
If your agency does not want to implement this 
function, leave the default zero values in the 
Session Duration field.   The Kill field is not 
activated and there is no termination of a userôs 
login access. 

 State/MDT Interface Installed 

 Name Checked   Next three fields. 

 Year Flag   is a Y or N field which 
allows the agency to use the current 

year as the first 4 characters of the 
Report Number. Format is CCYY. If set 
to Y, when manually entering numbers 
the system prompt reminds users that 
the first 4 characters are for the year. 
Users then need enter only the 
significant digits without leading zeroes, 
as the system inserts the zeroes for you. 
For example, to add the 15

th
 offense 

record for year 2007 with year flag on, 
enter 200715; the system accepts the 
number as 200700000015. 

 

 

 

 

 

 

 

 

 

 

 

 

 Require Sign-in for Messaging 
interface   If this parameter is set to Y, 
your users will have to log into 
messaging every time they need to read 
or send a message. 

 User Audit Trail   

 Archive Audit Trail 

 Audit Data 
1. (P)artial ï Log Ons, Log Offs, 

Date & Time 
2. (F)ull ï Changes to records.  

Shows a screen shot, before 
and after change, who made the 
changes, date & time. 

 Audit Number 

 Save=Quit   Do you want the red save 
folder activated so that when the user 
presses this folder they are taken out of 
the system to the sign on screen. 

 Disable Print Screen 

!  The Year Flag parameter is a system wide 

choice.   Once the year flag parameter is 
implemented, it cannot be changed   If you choose 
ñYesò, there may be other modules within your 
systems that you can use the year flag.  However, 
a Y choice here overrides any ability to set year 
flags in the CAPS system parameters for Calls for 
Service, Offense, Arrest, Juvenile, Field Contact, 
Property Room and Property Transactions.  The 
Year Flag works in conjunction with the automatic 
numbering function.  You do not have to implement 
the year flag to utilize automatic numbering.  
Automatic numbering is set in the System specific 
parameters and can start with the year, but the 
system will not auto fill the zeros between year and 
number when doing an inquiry.  Any time the year 
is used in the numbering system, it will have to be 
reset every year.  If you are unclear about this 
parameter, please contact the CISCO support 
team.   



 

System Administrator:  Version12:  12/03/2007 Page 18 
 

 Number of Days before Password 
Expires.   If you are not having 
passwords expire, leave blank. 

 Transaction Processing Specific to 
one department, make sure yours is set 
to No. 

 FCO from CFS 

 KNO from ARR 

 Offense Ask Print   After adding an 
Offense record, this flag controls 
whether the system shall ask to print the 
Incident Report (Offense Report 07). 

 Update Offense 

 Offense Review   Y or N field to 
indicate using the Review of Offense 
screen, which appears in CAPS' 
Offense after using an Add, Change or 
Inquiry function. Only persons whose 
User Maintenance Supervisor 
designation is set to Y are able to 
access all fields in the Offense Review 
window. See Offense in CAPS for 
additional information.   

 MNI Assoc. 

 Case Offense? 

 NIBRS?   If you are not using NIBRS, 
you can determine if you want your 
suspects to go into the suspect module 
or into incident name.  Also the same 
with the victims, victim module or 
incident name.     

 If you are using NIBERS, you will be 
presented with this screen, 

 

o Property Question 
o Unknown Question 
o Federal or State NIBRS submission. 

 MNI Alphabetized 

 Clery Act Reports   This field is for 
universities only. 

 Offense from CFS    

 Citation Validated 

 Mult Viol/Citation   This field 
determines whether multiple violations 
per citation will be allowed.  Select òYesò 
if multiples are allowable. Answering Y 

will automatically increment the suffix to 
the next available number 

 Court Date Table   refers to code table 
49.  This table is used in CAPS, CASE, 
and the JUDGE.  If you wish to restrict 
court date entries to specific dates, 
enter Y in field 4 and create code table 
49.  If you do not wish to restrict date 
entries, enter N and any date, in date 
format, can be entered in the 
appropriate fields during data entry. 

 Disable Parking Module 

 Tow Log Coded 

 Secure Password   If you have this as 
a Y for yes, then when you are in the 
Unit Maintenance, accessing a userôs 
record, their password is displayed as a 
coded field.   Placing an N in this field, 
will make the userôs password visible. 

 

 

 

  

 Off Nar in Case   If N is placed in this 
field, the Case Narrative will be 
separate. 

 Lock Narratives 

 Merge Personal Info   If you place a Y 
in this field, this screen appears. 

 

Careful consideration should be give to this 
parameter.  For a further explanation, see 
Personal Identification on page 86. 
 

 Charge Court Cost once per Citation 

 Spell Checker Options 

 Field Reporting Records Transfer 

 Print User Name on Reports 

TIP: If you want your usersô passwords to be 
coded, but you have an employee that has 
forgotten their password after changing it, you 
can place an N in this field, go to Unit 
Maintenance for that individual to retrieve their 
password, and then change this field back to Y 
for yes.  


