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Industry 
Public Safety Software 
 
Mission 
To provide public safety agencies worldwide with high
quality computer applications software and related
services. 
 
History 
Founded in 1982 by Charles Sereboff, CISCO is the
oldest public safety software developer still in business
today.   
 
Products 
Criminal Records Management (CAPS) 
Fire Records Systems (FIRES) 
Enhanced Computer Aided Dispatch (E-CAD) 
Jail Management Systems (JAMS) 
Court Reporting (The JUDGE) 
EMS Records/Billings (EMS) 
Investigation Tracking (CASE) 
Citation Tracking (CITATIONS) 
Traffic Accident Analysis (TIES) 
Licensing & Permits (LAPS) 
Warrants & Civil Process (WARRANTS) 
Fleet Management (WHEELS) 
Animal Control (ACS) 
and much more! 

 
 

CISCO BASICS 
 
Al l  CISCO appl icat ions are Windows-based wi th  po in t  and c l ick  access to  a l l
funct ions.   Every program is  wr i t ten in  indust ry s tandard high- leve l
programming language wi th  ODBC capabi l i t ies  and can be web-enabled.  The
appl icat ions can by deployed us ing MS-SQL,  Orac le ,  and Progress and In formix
tab les.  
Appl icat ions are bu i l t  wi th  a   user- f r iendly des ign.   The ext remely h igh leve l  o f
system-wide in tegrat ion increases e f f ic iency by e l iminat ing redundant  data
ent ry.   System-wide use of  user-def ined code tab les prov ides for  un i form data
ent ry and va l idat ion.   Technica l  suppor t  is  ava i lab le  24 hours a day,  7  days  a
week.  
 
 
The sof tware is  organized wi th  a  modular  des ign,  so agencies may choose to
ut i l ize  on ly  those modules that  are appl icab le  to  the i r  needs.   The sof tware is
mul t i -agency and compat ib le  in  addi t ion to  be ing conf igurable  for  an un l imi ted
number  of  users .  
Access to the appl icat ions is  through User  ID and password.   Unauthor ized
at tempts  are logged.   A complete  access h is tory is  mainta ined for  each user .
Many tasks,  such as User  ID,  Tables,  Parameters  and User-Def ined F ie lds are
agency managed,  min imiz ing the requi rement  o f  technic ians or  programmers.
Addi t ional  CISCO packages may be purchased and added at  any t ime as
requi red by an agency.    
 



CCAASSEE  ––  IInnvveessttiiggaattiivvee  MMaannaaggeemmeenntt  
IInnffoorrmmaattiioonn  SSyysstteemm  
  
CASE  is  a computer ized invest igator ’s case tracking
system.  I t  assists supervisors in the management of
cr iminal  invest igat ions.  CASE provides t imely and
accurate information on case assignment,  s tatus, and
feedback.  I t  wi l l  monitor  invest igator  caseload, assess
performance of  uni ts and individuals in addi t ion to
support ing budget requests,  and reviewing
vict im/witness feedback.   
 
 

��  CCaassee  HHiissttoorriieess  
Graphical Case Tracking 

 
��  GGrraapphhss  &&  CChhaarrttss  ffoorr  SSttaattiissttiiccaall  AAnnaallyyssiiss  

FFrroomm  CCrriimmee  AAccttiivviittyy  ttoo  PPrroosseeccuuttoorr  AAccttiioonn  

  
��  WWoorrkkss  wwiitthh  CCIISSCCOO’’ss  CCAAPPSS  
  
 
��  VViiccttiimm  IInnffoorrmmaattiioonn  
  

 
��  CCaassee  RReevviieeww  SScchheedduulliinngg  

 
 

� Built-In Reports, Graphs, and Charts 
UUsseerr--DDeeffiinnaabbllee  RReeppoorrttss  

 
��  TTeecchhnniiccaall  SSuuppppoorrtt  

Available 24 hours a day, 7 days a week 

CCIITTAATTIIOONNSS  ––  CCiittaattiioonn  TTrraacckkiinngg  SSyysstteemm  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

CITATIONS is a computerized interactive citation tracking
system.  It is integrated with CISCO’s The JUDGE.   A variety
of reports provide accurate and timely information for effective
tracking and management analysis. 
 
��  GGrraapphhss  &&  CChhaarrttss  

Displays statistical information in easy to
understand graphical format 

  
��  MMoovviinngg  &&  PPaarrkkiinngg  CCiittaattiioonnss  

  
��  TTrraacckkss  BBooookkss  IIssssuueedd  ttoo  OOffffiicceerr  

Tracks citations issued by officers 
  
��  TTeecchhnniiccaall  SSuuppppoorrtt  

Available 24 hours a day, 7 days a week 
  
��  BBuuiilltt--IInn  RReeppoorrttss,,  GGrraapphhss,,  aanndd  CChhaarrttss  

User-Definable Reports 
  
��  AAvvaaiillaabbllee  DDrriivveerr  LLiicceennssee  SSccaannnniinngg  

 
 

 
 
 
 
 
 
 
 



 ��  NNFFIIRRSS  EElleeccttrroonniicc  RReeppoorrttiinngg  
   Provides and electronically submits all records and     

    fields required to maintain and print National Fire    
    Incident Reports.  

 
��  RReessppoonnssee  TTiimmee  TTrraacckkiinngg  

   Captures information on units and associated      
    personnel who responded to the call. 

 
��  IInntteeggrraattiioonn  wwiitthh  CCIISSCCOO’’SS  EE--CCAADD  

 
��  PPeerrssoonnnneell  MMaaiinntteennaannccee  

Manages and tracks personnel and resources used on
incidents. 
 

��  AArrssoonn  IInnvveessttiiggaattiioonnss  
Identifies when and where an arson takes place, what
form it takes, and the characteristics of its targets and
perpetrators. 
 

��  PPhhoottoo  IImmaaggiinngg    
Links digital photos to NFIRS Basic Record or NFIRS
Arson Record 
 

��  TTeecchhnniiccaall  SSuuppppoorrtt  
Available 24 hours a day, 7 days a week 
 

��  EEqquuiippmmeenntt  &&  VVeehhiiccllee  TTrraacckkiinngg//MMaaiinntteennaannccee  
Tracks and records vehicle activity and equipment as it
is acquired and installed. 
 

��  HHyyddrraanntt  MMaaiinntteennaannccee//LLooccaattiioonn  
Records location and maintenance records for hydrants
and water mains throughout an agency’s jurisdiction. 
 

��  TTrraaiinniinngg  MMaannaaggeemmeenntt  
Creates course records and tracks staff participation.
Outside-agency training information also included. 

 
��  RReellaatteedd  CCIISSCCOO  AApppplliiccaattiioonnss  

FIRES is integrated with CISCO’s WHEELS, E-CAD,
EMS and LICENSE & PERMITS 

 

FFIIRREESS  --    FFiirree  IInncciiddeenntt  RReeppoorrttiinngg  SSyysstteemm  
 
 
 
 
 
 
 

 

FIRES is a data management system for Fire and Rescue Agencies.

FIRES captures and submits fully compliant NFIRS 5.0 records.

NFIRS records are created from the foundation or imported from

CISCO’s E-CAD dispatching system.  FIRES is also interfaced with

most Computer Aided Dispatch systems. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 

 



 
EEMMSS  ––  EEmmeerrggeennccyy  MMeeddiiccaall  SSeerrvviicceess  

  
��  HHIIPPAAAA  CCoommpplliiaanntt  
  
  
��  DDaattaa  CCaappttuurree  ffoorr  PPaattiieennttss  aanndd  MMeeddiiccaall

PPeerrssoonnnneell..  
  
  
��  PPeerrssoonnnneell  MMoodduullee  

       Tracks training records, Certification Records,
 Exposure Records 
  
  
��  SSttaattiissttiicc  GGeenneerraattiioonn  

Quality Assurance, Response Times, Daily
Summaries 

  
  
��  OOppttiioonnaall  BBiilllliinngg  MMaannaaggeemmeenntt  
  
  
��  IInnvveennttoorryy  MMaannaaggeemmeenntt  
  
  
��  IInntteeggrraatteedd  ttoo  EE--CCAADD  aanndd  MMoobbiillee  EE--CCaadd  
  
  
��  BBuuiilltt--IInn  RReeppoorrttss,,  GGrraapphhss,,  aanndd  CChhaarrttss  

UUsseerr--DDeeffiinnaabbllee  RReeppoorrttss  
  
  

��  TTeecchhnniiccaall  SSuuppppoorrtt  
AAvvaaiillaabbllee  2244  hhoouurrss  aa  ddaayy,,  77  ddaayyss  aa  wweeeekk 

 
 
 
 
 
 
 
 
 
 

EMS  is a computer ized data management system

for Emergency Medical  Agencies.   EMS wi l l  s tand

alone or  work in conjunct ion wi th other CISCO

appl icat ions.  The EMS system manages

informat ion about services rendered to persons by

EMS agencies.  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



E-CAD – Enhanced Computer-Aided Dispatch  
 ��  GGrraapphhiicc  UUsseerr  IInntteerrffaaccee  

Most functions controlled by  point-and-click
capabilities 
 

��  DDiirreecctt  IInntteeggrraattiioonn  ttoo  CCIISSCCOO’’ss  MMoobbiillee  CCAADD  
No need for third-party systems 

  
��  MMaappppiinngg  IInntteeggrraattiioonn  

PPhhaassee  II  &&  IIII  CCoommpplliiaanntt    

  
��  DDiissppaattcchheess  PPoolliiccee,,  FFiirree  aanndd  EEMMSS  

  
  
��  UUsseerr  CCoonnffiigguurraabbllee  

Maintained by agency personnel 

  
��  CCoolloorr--CCooddeedd  DDiiffffeerreennttiiaattiioonn  

Verify unit status at a glance  

��  BBuuiilltt--IInn  RReeppoorrttss,,  GGrraapphhss,,  aanndd  CChhaarrttss  
User-Definable Reports  

��  UUnniitt  RReeccoommmmeennddaattiioonn  
Automatic unit recommendation based on given
parameters  

��  TTeecchhnniiccaall  SSuuppppoorrtt  
Provided 24 hours a day, 7 days a week 

��  OOppttiioonnaall  IInntteerrffaacceess    
Paging, Mapping, State/NCIC, E-911 (Phase I/II),   
and more.  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

E-CAD supports the complaint-taking and the dispatching functions of a public

safety agency.      E-CAD generates valuable statistics that can be used by

management.    Completed event information is made available to CISCO’s

CAPS, FIRES and EMS eliminating redundant data entry. 

 
 



��  OOffffeennssee  RReeccoorrddss  
Maintains all relevant information to a crime event
including customized reporting. 
 

��  UUCCRR//NNIIBBRRSS    
Produces compliant and validated UCR/NIBRS
submissions concurrently. 
 

��  BBuuiilltt--IInn  RReeppoorrttss,,  GGrraapphhss,,  aanndd  CChhaarrttss  
User-Definable Reports 

 
��  SSeexx  OOffffeennddeerr  RReeggiissttrryy  

Complete reference data concerning known sex
offenders.  Descriptive characteristics and method of
operation are tracked. 
 

��  PPrrooppeerrttyy  RRoooomm  
Secures data on property stored as evidence, and tracks
evidence as it moves from storage to another location. 
 

��  FFiieelldd  CCoonnttaaccttss    
Captures information relating to field interviews. 

 
��  HHiissttoorriieess  ooff  CCrriimmiinnaall  IInnvvoollvveemmeenntt  

 
��  PPeerrssoonnnneell  MMoodduullee  

Maintains complete and secure information from
personnel records.  Information includes emergency
contacts, position, assignment and a skills matrix. 
 

��  CCaallllss  FFoorr  SSeerrvviiccee  
Captures data entered from dispatch cards or radio logs. 
 

��  FFuullll  IInntteeggrraattiioonn  
CAPS is integrated with E-CAD, JAMS, CITATIONS,
WARRANTS, and CASE. 
 

��  TTeecchhnniiccaall  SSuuppppoorrtt  
Available 24 hours a day, 7 days a week 

CCAAPPSS  ––  CCoommppuutteerr  AApppplliiccaattiioonn  ffoorr  PPuubblliicc  SSaaffeettyy  
 
 

 
 
 
 
 
 
 

CAPS is a law enforcement record-keeping system.  It provides both
UCR and IBR reporting.  With easy-to-use menus and prompts, CAPS
provides efficient report creation and maintenance of offenses, incidents
and related records. CAPS is integrated with other CISCO software
such as WARRANTS, CITATIONS, JAMS and CASE. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 



TTIIEESS  ––  TTrraaffffiicc    IInnffoorrmmaattiioonn  aanndd  EEnnffoorrcceemmeenntt  SSyysstteemm  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TIES is an interactive traffic crash analysis system.   User-defined

code tables increase the efficiency and accuracy of data entry.

TIES is a modular system that maintains and manages all

cras -related records.   

 

h

  
��  WWoorrkkss  wwiitthh  CCIISSCCOO’’ss  CCIITTAATTIIOONNSS  &&  

CCIISSPPhhoottoo  
  
  

� Meets National Security Council
Requirements 
  
  

� Built-In Reports, Graphs, Charts  
UUsseerr--DDeeffiinnaabbllee  RReeppoorrttss 
  
  

� Optional Interfaces 
EExxppoorrtt  DDaattaa  ffoorr  GGrraapphhiiccaall  AAnnaallyyssiiss  uussiinngg
MMaappppiinngg  
  
  

��  TTeecchhnniiccaall  SSuuppppoorrtt  
AAvvaaiillaabbllee  2244  hhoouurrss  aa  ddaayy,,  77  ddaayyss  aa  wweeeekk  

  



JJAAMMSS  ––  JJaaiill  AAddmmiinniissttrraattiioonn  aanndd  MMaannaaggeemmeenntt  SSyysstteemm  ��  BBooookk  IInn  
Processes valid booking reports. (Inmate ID, booking
number, State & FBI number, offense, and arrest
information.) 
 
 

��  BBiioommeettrriicc  CCaappaabbiilliittiieess  
   Captures  digitalized fingerprint images for  in-house

    identification purposes. 
 
 

��  BBuuiilltt--IInn  RReeppoorrttss,,  GGrraapphhss,,  aanndd  CChhaarrttss  
                    UUsseerr--DDeeffiinnaabbllee  RReeppoorrttss  

 
 

��  JJaaiill  MMaannaaggeemmeenntt  
Personnel Module, Cell Tracking, Court Information,
Inmate Transaction, Risk  Assessment, Property,
Classification, Medical, and more! 

 
��  MMeeddiiccaall  IInnffoorrmmaattiioonn  

Including Pharmacy Transactions, Risk  Factors,
Suicide Prevention, Medical Questionnaire, etc. 

 
��  AAddmmiinniissttrraattiioonn  MMoodduullee  

Maintains Budget records, Facility Work Orders,
Central Stores, and Key Tracking 

 
��  CCoommmmiissssaarryy  TTrraannssaaccttiioonnss  

Records and tracks commissary stock, inmate 
accounts and transaction logs. 

 
��  TTeecchhnniiccaall  SSuuppppoorrtt    

2244  HHoouurrss  aa  DDaayy,,  77  DDaayyss  aa  WWeeeekk  

 
��  OOppttiioonnaall  IInntteerrffaacceess  

CIS-ID, CISPhoto, CISBio 
KEEFE Commissary, LiveScan Fingerprint System, 
and TeleQuip Inmate Phone System 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

JAMS is a jail booking and management system that provides information on 

incarcerated adults and juveniles.   JAMS is designed with easy to use menus 

and a comprehensive security system.  Data is entered in a natural flow without 

unnecessary repetition.  The design is well-suited to meet the requirements of 

any correctional facility. Agency-defined code tables facilitate the efficiency and 

accuracy of data entry.   



 
EEMMEERRGGEENNCCYY  MMAANNAAGGEEMMEENNTT  SSYYSSTTEEMM  

 
��  EEvvaaccuuaattiioonn  TTrraacckkiinngg  

Captures data for evacuation times, warnings,
completion, percentage, and search and rescue 

 
 
��  CCrriittiiccaall  FFaacciilliittiieess  

Tracks building information for emergency
planning purposes.  Identifies critical facilities
requiring resources, such as generators 

 
��  EEOOCC  CCoommmmuunniiccaattiioonnss  

Provides messaging capabilities between agencies
operating during an emergency.  Task assignments
are tracked and follow-up reports produced 

 
��  RReessoouurrccee  RReeqquueessttss  

Tracks requests for resources and available
materials 

 
 
��  CCrriittiiccaall  IInntteerrsseeccttiioonnss  

Identifies locations needed to be kept open for
evacuations 

 
��  TTeecchhnniiccaall  SSuuppppoorrtt  

Available 24 hours a day, 7 days a week 
 
 
��  BBuuiilltt--IInn  RReeppoorrttss,,  GGrraapphhss,,  aanndd  CChhaarrttss  

User-Definable Reports 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



AACCSS  ––  AAnniimmaall  CCoonnttrrooll  SSeerrvviicceess  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This system is designed for agencies for the
purpose of captur ing and tracking informat ion on
animals and owners. Our latest  enhancements
include an opt ional  photo imaging inter face and
HTML "Missing" and "Adopt ion Posters" wi th
animal photos.  
 
��  KKeennnneell  MMaannaaggeemmeenntt  

Medical Tracking, Animal Checks,  and
Euthanasia  

 
��  DDiissppaattcchhiinngg  

Tracks complaints and dispatches officers 
 
��  LLiicceennssiinngg  

Captures license information including
rabies vaccinations,  expiration dates and
microchip technology 

 
��  IInnvveennttoorryy  CCoonnttrrooll  

Tracks cages and supply inventory 
 

��  QQuuaarraannttiinnee  &&  BBiittee  RReeccoorrddss  
Tracks bite information including victim
information, and quarantine data.  State bite
reports also available.  

 
��  CCiittaattiioonn  TTrraacckkiinngg  

Tracks citations issued by officers 
 
��  BBuuiilltt--IInn  RReeppoorrttss,,  GGrraapphhss,,  aanndd  CChhaarrttss  

User-Definable Reports 
 

��  TTeecchhnniiccaall  SSuuppppoorrtt  
Available 24 hours a day, 7 days a week 



 
 
WHEELS – Fleet Management Systems    

 
��  IInntteeggrraatteedd  ttoo  EE--CCAADD  

  
  

��  IInnvveennttoorryy  TTrraacckkiinngg  
Maintains inventory and usage records on vehicles,
equipment, and parts 
 
 

��  VVeehhiiccllee  MMaaiinntteennaannccee//RReeppaaiirrss  
Inter-agency Billing, Work Orders 
 
 

��  SScchheedduullee  WWoorrkk  FFllooww  
Automatic Flags for Scheduled Maintenance 
 
 

��  FFuueell  MMiilleeaaggee  TTrraacckkiinngg  
Available Interface to GasBoy 
 
 

��  BBuuiilltt--IInn  RReeppoorrttss,,  GGrraapphhss,,  aanndd  CChhaarrttss  
User-Definable Reports 

 
 
��  TTeecchhnniiccaall  SSuuppppoorrtt    

Available 24 hours a day, 7 days a week 
 
 

 
 
 
 
 
 
 
 

 

WHEELS is a computerized fleet management system for
police, fire, and public works.  WHEELS allows any agency to
easily determine vehicle cost-effectiveness, view comparable
repair records, and department spending for vehicle
maintenance.  Department inventories and other reports are
easily created and reviewed.   
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 



IInntteelllliiggeennccee  ––  HHoommeellaanndd  SSeeccuurriittyy  ��  GGaanngg  IInnffoorrmmaattiioonn  RReeccoorrddss  
Maintains detailed records of gang members,
leaders,  location and numbers 

 
 
��  AAccccoommpplliiccee  IInnffoorrmmaattiioonn  

Records accomplice relationship to
investigations and personal information 

 
 
��  PPllaannee,,  BBooaatt,,  aanndd  VVeehhiiccllee  rreeccoorrddss  

Captures all details of transportation methods
involved in an investigation 

 
��  SSeeiizzuurree  RReeccoorrddss  

Stores all data from seizures including
evidence records, dates, officers, locations and
court information 

 
��  IInnffoorrmmaanntt  RReeccoorrddss  

Provides personal information and reliability
record 

 
��  OOppttiioonnaall  PPhhoottoo  IImmaaggiinngg  CCaappaabbiilliittiieess  

Mug shots, tattoos,  and crime scenes 
 
 

��  BBuuiilltt--IInn  RReeppoorrttss,,  GGrraapphhss,,  aanndd  CChhaarrttss  
UUsseerr--DDeeffiinnaabbllee  RReeppoorrttss  

 
 
��  BBuuiillddss  IInntteerr--RReellaatteedd  AAssssoocciiaattiioonnss  
  
  
��  TTeecchhnniiccaall  SSuuppppoorrtt  

AAvvaaiillaabbllee  2244  hhoouurrss  aa  ddaayy,,  77  ddaayyss  aa  wweeeekk  
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

The Intelligence System is designed for use by investigators. It is
interactive with CASE, CISCO's Investigative Case Tracking
system. Intelligence captures information on persons, including all
identifying information. 



WWAARRRRAANNTTSS  ––  WWaarrrraanntt  TTrraacckkiinngg  //  CCiivviill  PPrroocceessss  
    

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WARRANTS captures information on wanted persons and
tracks actions taken.  Civil Process handles the creation and
tracking of civil process documents such as subpoenas and
judgments, maintains data on defendants, plaintiffs and
attorneys, as well as property seizures and auctions. 
 

��  WWaarrrraanntt  RReeccoorrddss  
Including Charges, History, and Caution
Indicators 
  

 
��  RReeaaddyy--MMaaddee  WWaarrrraanntt  TTeemmppllaatteess  

AAggeennccyy  CCuussttoommiizzeedd  

  
  

��  CCiivviill  PPrroocceessss  
Tracks Service Attempts / Service Billing, seizure
and auction data 
 

 
��  IInntteeggrraatteedd  wwiitthh  OOtthheerr  CCIISSCCOO  MMoodduulleess  

 
 

��  BBuuiilltt--IInn  RReeppoorrttss,,  GGrraapphhss,,  aanndd  CChhaarrttss  
User-Definable Reports 

  
  
��  TTeecchhnniiccaall  SSuuppppoorrtt  

AAvvaaiillaabbllee  2244  hhoouurrss  aa  ddaayy,,  77  ddaayyss  aa  wweeeekk  



 
LLAAPPSS  ––  LLiicceennsseess  &&  PPeerrmmiittss  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Firearm Registration Information  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LICENSES AND PERMITS allows an agency to track

issued licenses and permits for specific items, such as:

Buildings, Bicycles, Firearms, Controlled Burnings,

Taxicabs and Mobile Homes.   A Miscellaneous Permits

module allows the user to enter permits for address-

validated structures that do not fit the other categories. 

 
��  BBuuiillddiinngg  IInnffoorrmmaattiioonn  &&  PPeerrmmiittss  

Integrated with E-Cad and FIRES 
 
��  FFiirreeaarrmmss  PPeerrmmiittss  

Integrated with WARRANTS & CAPS 
  
��  TTaaxxii  PPeerrmmiittss  

Performs Background Checks, Optional CIS ID
(identification card creation) 

  
��  BBiiccyyccllee  &&  FFiirreeaarrmm  RReeggiissttrraattiioonn  

CCrroossss  rreeffeerreenncciinngg  wwiitthh  PPrrooppeerrttyy  aanndd  PPaawwnn  
MMoodduulleess  

 
��  BBuurrnn  PPeerrmmiittss  
 
��  OOppttiioonnaall  PPhhoottoo  IImmaaggiinngg  
 
� Built-In Reports, Graphs, and Charts 

User-Definable Reports 

 
��  TTeecchhnniiccaall  SSuuppppoorrtt  

Available 24 hours a day, 7 days a week 


	CITATIONS – Citation Tracking System
	FIRES -  Fire Incident Reporting System

	E-CAD – Enhanced Computer-Aided Dispatch 
	CAPS – Computer Application for Public Safety
	TIES – Traffic  Information and Enforcement System
	JAMS – Jail Administration and Management System
	EMERGENCY MANAGEMENT SYSTEM
	ACS – Animal Control Services
	WHEELS – Fleet Management Systems 
	WARRANTS – Warrant Tracking / Civil Process  
	LAPS – Licenses & Permits


